11/03/2004 WED 14:03 FAX 650 474 8401 GLENN PATENT GROUP 



Glenn Patent Group 
3475 Edison Way, Suite L 
Menlo Park CA 94026 
Tel: 650 474 8400 
Fax 650 474 8401 
Customer Number 22,662 



RECEIVED 
CENTRAL FAX CENTER 

NOV 0 3 2004 





Certificate of Transmission Under 37 C.F.R. 51. 10 
I hereby certify that this document and the documents referred to herein as attached are being transmitted via facsimile to the United States Patent 










Date of 
Deposit 


11/3/2004 


Name of Person 
Making the Deposit: 


Ann-Slice Parker 


Signature of the Person 
Making the Deposit 





In re Application of: Earnest Docket No. WELL0020 

Serial No ; 1 0/085,836 Art Unit: 21 72 

Piled: February 27, 2002 Examiner: Kindred, A.W. 

Title: METHOD AND SYSTEM FOR COMPARING INFORMATION CONTENTS 
November 3. 2004 



To: Commissioner of Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



STATUS INQUIRY 
Dear Sir: 

We filed an Amendment and Response to an Office Action (dated June 2, 2004) on September 2, 
2004. We did not receive a facsimile confirmation. Please confirm receipt of this response as well 
as letting us know when we might expect action in this matter. 

Respectfully Submitted, 



Glenn Patent Group 
3475 Edison Way, Ste. L 
Menlo Park, CA 94025 
650-474-8400 
Customer No.: 22. 862 



Michael A. Glenn 
Attorney for Applicant 
Reg. NO.: 30. 176 



PAGE 1/VRCVD AT 110(2004 5:04:02 PM [Eastern Standard Time] • SmUSff0EFXRF-1J5 • DNB:8729306 * CSID:650 474 8401 * DURATION (mm-ss):00-38 



This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 



Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 



□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 



Cl LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 



IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



BEST AVAILABLE IMAGES 



□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 




